HEE Research Studios Austria
Forschungsgesellschaft mbH

eGovernment Training: The MicroLearning Approach

How to make your eGovernment training programs integrated, easy and effective?

Workshop Programme 24 May 2009
Day 1

8:30 Challenges of eGovernment Presentation and Interactive
Trainings Session by Peter A. Bruck

The transformation of
governmental services

Defining learning requirements

10:00 Anticipating your target audience

Coffee break

10:30 eLearning State of the Art Presentation and Interactive
Session by Peter A. Bruck,

Advances in technology Gregor Cholewa

enhanced learning: Virtual
classrooms, Blended learning,
MicroLearning

12:00 Memorization technigues
Lunch break

13:00 Introduction to MicroLearning Presentation by Peter A.
Methodology Bruck, Gregor Cholewa
Flash card system

14:15 Learning algorithm
Coffee break

14:30 Application of MicroLearning Presentation and Interactive
MicroLearning Case Studies Session by Gregor Cholewa
Knowledge Pulse
MicroLearning Didactics

16:00
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HEE Research Studios Austria
Forschungsgesellschaft mbH

eGovernment Training: The MicroLearning Approach

How to make your eGovernment training programs integrated, easy and effective?

Workshop Programme 25 May 2009
Day 2

8:30 Learning Content Requirements Presentation by Peter A. Bruck
and Preparation and Gregor Cholewa
Didactics
Content selection

10:00 Authoring a course
Coffee break

10:30 Managing MicroLearning in Presentation and Interactive
Organizations Session by Gregor Cholewa
Knowledge Pulse Server —
MicroLearning Application Intro
Admin-Interface presentation
User administration
Managing user groups

12:00 Managing courses
Lunch break

13:00 Optimisation for Institutional Interactive Session moderated by
Learning Gregor Cholewa

14:30

14:45 Outlook & Feedback Interactive Session moderated by

Peter A. Bruck
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